
  

     

         

      

           

        

           

          

        

       

                

            

        

     

        

         

       

      

        

  

        

          

     

        

 

 

UPI is Now Accepted in France 

- Indian tourists can purchase tickets for the Eiffel Tower via UPI 

- France becomes first European country to accept UPI 

Mumbai/Toulouse,  2nd  February  2024:  NPCI  International  Payments  Limited  (NIPL) in  

partnership with  Lyra,  a  French  leader  in  securing  e-commerce  and  proximity  payments,  has  

announced  the  acceptance  of Unified  Payments Interface (UPI)  payment  mechanism  in 

France  starting  with the  iconic Eiffel  Tower.  Indian  tourists can  now  book their  visit  to  the  Eiffel  

Tower by  purchasing  tickets online  using  UPI  —  making  the  transaction  process  quick,  easy,  

and hassle-free.  

The official  announcement was  made  in Paris at  an  event  organized  by  the Indian  Embassy  

in France  to  celebrate  the  Republic Day of  India. His Excellency  M.  Jawed  Ashraf,  the  

Ambassador  of  India to  France  and Monaco,  along with distinguished guests including  Prisca  

Thevenot,  Minister  Delegate to  the  Prime  Minister  and  Government  Spokesperson,  France,  

Alain Lacour,  President  of the  Lyra Group,  Christophe  Mariette,  Commercial  Director  of  Lyra  

France,  and Patrick  Branco Ruivo, CEO  of  Société d’Exploitation de  la  Tour Eiffel,  graced  the  

occasion.  

This announcement is of particular significance considering that Indian tourists rank as the 

second largest group of international visitors to the Eiffel Tower. With this development, Indian 

tourists can make secure online transactions by simply using their UPI powered apps to scan 

QR code generated on the merchant website and initiate a payment. 

Acceptance of UPI in France not only provides Indian tourists with a seamless payment option 

but also opens up numerous opportunities for merchants across France and Europe operating 

in the tourism and retail sectors. While Eiffel Tower is the first merchant to offer UPI payments 

in France, this service will soon be extended to other merchants in the tourism and retail space. 

This will make it significantly easier for touring Indians to remotely book hotels, museums 

visits, etc. for their stay in France. 

Ritesh Shukla, CEO of NIPL, said, “At NIPL, our ambition is to enable acceptance of NPCI's 

payment solutions in international markets and create a truly interoperable global payment 

system. We aim at actively collaborating with financial institutions worldwide to establish 

partnerships and provide consumers with convenient and secure cross-border payment 

solutions. Through this strategic partnership with Lyra, we have taken another step forward 

towards this goal.” 

Christophe  Mariette,  Commercial  Director  of  Lyra France,  said,  “It  is a great  pride  to  have  

the  trust  of  the I ndian  government  and  NIPL  to  launch UPI  in Europe.  We have been  present  

in India for  17  years,  and this  partnership confirms  the  strength of  our  collaboration  with this  

vast country.  We also demonstrate  our  ability to stay ahead of  market trends and strengthen  

our  ambition  to  offer  all  payment  methods  used worldwide.  For  the pl ayers  in the French an  d  

European tourism  ecosystem,  this  partnership  represents a  major advancement  and  the  

promise of  new  business  opportunities to come.”  

With over 380 Million users, UPI as a payment method has significantly marked its presence 

in India, evidenced by its recent milestones. In January 2024 alone, UPI recorded over 12.2 

billion transactions, emphasizing its widespread adoption. This remarkable achievement 

solidifies its position as the world's most efficient instant payment system. 



  

 
 

   

   

  
  

  

  
  

 

 
 

    

 
   

       
      
    

 
 

  
  

 
      

 

 

 

About NPCI International: 

NPCI  International  Payments Limited  (NIPL) was  incorporated  on  April  3,  2020,  as a  wholly-

owned subsidiary of  National  Payments Corporation  of  India (NPCI).  As  the international  arm  

of NPCI,  NIPL is devoted  for  deployment  of  NPCI’s indigenous, successful  Real-Time  

Payment  System  –  Unified  Payments  Interface  (UPI)  and  Card  Scheme  –  RuPay,  outside  of  

India. NPCI  has successfully developed  and proved  its product  and  technological  capabilities 

in the  domestic market  by transforming  payment  segment  in India.  Conversely,  there are 

several  countries that  want  to  establish a  ‘real-time payment  system’  or ‘domestic card 

scheme’  in their  own country.  NIPL,  with its knowledge  and experience,  can  offer  these  

countries  technological  assistance through  licensing,  consulting  for  building real-time  payment  

system  to meet  the  rapidly evolving  need  of  fast-growing  global  businesses.  NIPL is focused  

on  transforming  payments across the  globe with the  use  of  technology  and innovation.  It  will  

not  only enable payment  for Indians but  also  uplift  other  countries by  enhancing  their  payment  

capabilities through  technological  assistance,  consulting,  and  infrastructure.  

For media inquiries, please contact: 

Ankur Dahiya 
+91 98609 98788 
ankur.dahiya@npci.org.in 

Joelle Fernandes 
+91 98334 11501 
joelle.fernandes@adfactorspr.com 

About the Lyra Group: 
Founded in 2001 by  Alain Lacour,  Lyra  secures e-commerce and  proximity payments  and  
develops value-added services to manage daily transactions and equipments.  Based in  
Toulouse, Lyra is present internationally in 11  countries (Germany,  Argentina, Brazil,  Chile,  
Colombia, Ecuador,  Spain,  India,  Mexico, Peru,  and Uruguay).  The  group has over  450  
employees with  a turnover of  €79  million  in 2022.  

Lyra Group’s key figures: 
Over 20 billion secure payments transmitted in 2022 worldwide 
Over 255,000 e-commerce websites, including 63,000 in France 
Over 4 million payment terminals worldwide 
Its  services are PCI  DSS,  PCI  3DS,  Visa,  MasterCard certified,  and approved  by GIE C artes  
Bancaires.  
https://www.lyra.com/ 

Lyra Press Contact: 
Amandine Ferré 
amandine@asuwish.fr 
Tel.: 06 15 25 88 60 
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